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We moved on from a default “institutional” 
mindset, but what does that mean for 
individuals?

In the adult-services arena, “person-centered” 
and “person-focused” are terms that are often 
used . 

In this class we are going to learn a bit about 
what those and other terms mean & how you 
can apply them.

What do 
supports look like 
after school?



Intro to Person Centered 
Planning
& Supported Decision 
Making
Assessing skills and resources; using your voice



Advocacy framing
(Default) system-centered 

• Focused on what others want for a 
person who needs support

• Tries to make a person who needs 
support act “better” for the system

• Puts the person last 

• Focuses on deficits 

• Medical model

• Developed by agencies and 
governments

Person-centered

• Focused on what someone wants 
for themselves

• System works for the person who 
needs support

• Puts the person first

• Focuses on strengths

• Social model

• Developed by self-advocates and 
their allies  



Tool 1
Person-centered approach
Person-Centered Planning is a 
vision-building process and future 
planning tool used to:

• Discover the kind of life a person 
desires

• Create a plan for how their 
dreams may be achieved

• Identify ways to access needed 
supports and services

The focus is always on the vision of 
what the person would like to be 
and do. 

The planning focuses on the 
strengths of the person rather than 
his/her weaknesses.

The Arc of King County: Person Centered 
Planning

https://arcofkingcounty.org/resource-guide/personcentered-planning/person-centered-planning.html
https://arcofkingcounty.org/resource-guide/personcentered-planning/person-centered-planning.html


Mapping out 
Person Centered 
Planning 
Image from Mary Lee Fay’s lecture 
“History of disability policy and new 
Medicaid rules” at the Pacific 
Alliance on Disability Self Advocacy 



What are your supports? 
Take 5 minutes to list out some 
supports you have. Examples 
include: 

• Natural supports
• Friends, family

• Technological supports 
• AAC device, calendar, planner
• Car, smartphone 

• Service supports 



What are your strengths? 
• Take 5 minutes to list out some strengths 



Tool 2 
Supported decision making 
• Everyone makes decisions 

• The decision may be big like 
moving to a new city

• The decision might be small like 
choosing a restaurant 

• Everyone has a right to decide 
what is best for them

• Sometimes you might need help 
making a decision

• With this tool you can talk through 
your decision with someone who 
can help inform the decision—but 
you decide, not anyone else 

• Like in person-centered planning, 
you build a team of supporters 
with supported decision making



Making a team
• Take 5 minutes and think about who you can ask for advice about 

advocacy, Individual Education Program (IEP) meetings, etc. 
• Think about who you might reach out to if you are not connected 

with them already
• Those people can be part of your supported-decision making 

team



Eric’s take
• What is person

-centered 
planning?

• Why do you think 
it is important?

• What kind of 
questions 
do they ask?

https://www.youtube.com/watch?v=-ilCeU-b-qI

https://www.youtube.com/watch?v=-ilCeU-b-qI
https://www.youtube.com/watch?v=-ilCeU-b-qI


More on Person-Centered Planning 
One Page Profile 

My Life Plan 

• From Washington’s Developmental 
Disabilities Council. 

• For all ages: 0-3, 4-6; 6-13; 14-21; 21-62; 
62+)

About person-centered planning (our 
resource guide):
https://arcofkingcounty.org/resource-
guide/personcentered-planning/person-
centered-planning.html

https://www.pacer.org/parent/php/PHP-c298.pdf
https://www.mylifeplan.guide/
https://arcofkingcounty.org/resource-guide/personcentered-planning/person-centered-planning.html
https://arcofkingcounty.org/resource-guide/personcentered-planning/person-centered-planning.html
https://arcofkingcounty.org/resource-guide/personcentered-planning/person-centered-planning.html


Future planning
A BIG question for a lot of 
older parents that we 
support is, what happens 
if I am not around?

This toolkit from The Arc 
US walks families through 
future planning

https://futureplanning.thearc.org/

• Expressing wishes for the future in writing
• Deciding where to live and how much 

support is needed
• Paying for basic and other needs
• Getting a job and other daily activities
• Making daily and major life decisions
• Making friends and having good 

relationships

https://futureplanning.thearc.org/
https://futureplanning.thearc.org/


https://www.youtube.com/watch?v=1Z0m2MJsStw&embeds_referring_euri=https%3A%2F%2Ffutureplanning.thearc.org%2F&source_ve_path=MjM4NTE
https://www.youtube.com/watch?v=rBNL_R4sJPo&t=5s
https://www.youtube.com/watch?v=iqdd_Mby4RY
https://www.youtube.com/watch?v=2SY1pGXnMKc


https://www.youtube.com/watch?v=HKCtotp9JcE
https://youtu.be/Zkiydp7VCXk
https://youtu.be/0GrFMkLrDv8
https://youtu.be/sNJ58kRWx74
https://youtu.be/a5xVSBjgYOQ


Discussion:
• What would a 

person-centered 
SYSTEM offer and 
accomplish



Long-term services and support
What is DDA/what does it offer? https://www.dshs.wa.gov/dda

Development Disabilities Administration

What is ALTSA? https://www.dshs.wa.gov/altsa

Aging and Long-Term Care Administration

What is DVR? https://www.dshs.wa.gov/dvr

Division of Vocational Rehabilitation

Other DSHS resources https://www.dshs.wa.gov/

What is 
missing?

https://www.dshs.wa.gov/dda
https://www.dshs.wa.gov/altsa
https://www.dshs.wa.gov/dvr
https://www.dshs.wa.gov/


Long-term services and support
The Developmental Disabilities Administration (DDA) offers five 
Home and Community Based Services (HCBS) Waivers:

• Basic Plus

• Children's Intensive In-home Behavioral Supports (CIIBS)

• Community Protection    

• Core

• Individual and Family Services (IFS).

Each of the five waivers provides an array of services tailored to 
the specific populations they serve. Waiver services provide 
additional support when Medicaid state plan services and other 
supports are not sufficient.  For more information about the waiver 
program, go to the Services and Information Request form, 
contact your Case Resource Manager, Social Worker, or regional 
DDA office.

Do you know 
what a “waiver” 
is and why they 
are called that?

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/22-0633%20Basic%20Plus%20Waiver%20Brochure%2022-1754.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/CIIBS%20Brochure%2022-1755.lg.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/22-0637%20CP%20Brochure%2022-1757.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/22-0636%20Core%20Waiver%20Brochure%2022-1756.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/22-0639%20IFS%20Waiver%20Brochure%2022-1758.pdf
https://www.dshs.wa.gov/dda/service-and-information-request#overlay-context=node/28129
https://www.dshs.wa.gov/office-locations
https://www.dshs.wa.gov/office-locations
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Discussion:
• What is needed for the 
current system to become 
person-centered?
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